
Origination Services
LenderLive’s Origination Services division offers private-labeled, fully 
compliant mortgage fulfillment solutions to mortgage lenders in the 
business of originating loans direct-to-consumer or through third parties 
(brokers or correspondents). Our comprehensive solutions include 
progressive technology and the highly-qualified staff necessary to provide 
complete loan fulfillment services on the client’s behalf, from origination* 
through loan delivery. 

When an end-to-end solution is not required, LenderLive’s component 
services allow clients to outsource specific functions within the loan 
process, such as processing, contract underwriting, quality control and 
closing coordination. 

Our private-labeled component services are designed to allow more 
flexibility and scalability for our clients, saving time to market as well 
as overhead and capital expenses. Each service can be tailored to the 
client’s specific requirements by LenderLive’s experienced and innovative 
custom development team, and delivered across our secure, leading-edge 
technology platform.

The LenderLive platform offers private-labeled consumer websites, as well 
as back office, web-based Loan Origination System (LOS) software with full 
document imaging. The result is a paperless workflow driven environment 
and a completely transparent system, unmatched in the industry. In our 
client-centric approach, this transparency translates into streamlined 
processes, more client control and better communication. 

LenderLive manages the operational capacity of the client’s mortgage 
business, lowering their initial capital investment, eliminating operational 
risk and ensuring all requirements and compliance regulations are met in 
an ever-changing industry. 

*Safe Act Compliant
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COMPREHENSIVE  
SERVICES
•	 Retail Fulfillment
•	 Wholesale Fulfillment
•	 Correspondent Fulfillment 

•	 Strategic Refinance Services 
•	 Customer Retention
•	 Risk Mitigation

COMPONENT  
SERVICES
•	 Call Center Origination
•	 Contract Underwriting
•	 Closing Coordination
•	 Quality Control
•	 Trailing Document Recovery
•	 Document Imaging Solutions

TECHNOLOGY  
SOLUTIONS
•	 Consumer Website
•	 POS Website
•	 Broker Web Portal
•	 Correspondent Web Portal

THE BENEFITS 
•	 Limited capital investment with a quick time to market – 

Our solution helps clients avoid the cost and maintenance 

of building an infrastructure of business processes and 

comparable solutions. 

•	 Expense management – Turn fixed costs into variable 

expenses.

•	 Guaranteed service levels backed by a warranty.

•	 Domestic resources for customer convenience and 

satisfaction – We are right here, right now, providing 

personal, professional contact with borrowers on the 

client’s behalf. 

•	 Private-labeled services - Our professional, well-trained 

staff ensures that borrowers get the same superior care 

they come to expect from your company.

•	 Paperless environment provides transparency for the client 

and their customers from any location. Complete imaged 

loan files available for viewing 24/7.  

•	 Client is represented by experienced, highly-trained 

mortgage professionals.

•	 Unparalleled technology - LenderLive offers flexible, 

proprietary technology solutions for every channel. Our 

multi-million dollar technology platform, automated, 

efficient processes and fast response times ensure your 

mortgage operations run smoothly.
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